MexaHu3bm Ha [pynaTa Ha ENB
3a NofaBaHe Ha Xanbwu
CpencTBo 3a OTYUETHOCT Ha Ny6NNYHMTE OpraHn




CTBITKA 1: Xanba

Kol moxe ga nopaae »anba?
Bcekw, KolTO Ce cumTa 3a 3acerHat ot AeliHocTTa Ha lpynata Ha EVIB.
Kou Temun morat fia 6bfaT npegMert Ha xanbara?

MoxxeTe fia H1 yBejoMUTE 3a IeCTBUA UK pelleHns Ha [pynata Ha EVB, kouto
cnopep Bac He ca 61nm 13MbAHEHM WY Ca UK M3MbIHEH MO HECTIPABEANNB
HaunH. MoxeTe aa nopazeTe xanba BbB Bpb3Ka C AOCTbMA 10 UHOpMaLUs,
€KOJOrMYHO MM COLMAnHO Bb3[eNCTBIE Ha NPOEKTITE, HAbMpaHe Ha Kagpw
1 ap. Kanbata Brt Moxe fia 3acAra BCEK1 aCMeKT Ha MIAHNPAHETO, U3Mb/HEHNETO
WM Bb3AENCTBUETO Ha NpoeKTuTe Ha EVB.

Xan6ara Tps6Ba Aa 6bae NogaaeHa o eHa rOfMHA, Clef KaTo cTe pasdpanu
3anpobnema.

MoBepuTenHa nu e MoATa MHPopmayma?

Cnopep MexaHn3ma Ha EVB 3a nogaBaHe Ha »anbu, aHOHUMHY CUFHaNV He ce
pa3rexpar. B cblioTo Bpeme, inyHUTe By JaHHU HAMa fja 6baaT npesoCcTaBsaHy
Ha Apyru nua 6e3 nucmeHoTo Br cbrnacue.

CbabpxaHueTo Ha Bawarta xanba (Hanp. TBbpLEHNA) ce pa3rnexaa Kato
ny6/MUHO AOCTOAHME, OCBEH aKO HE XemnaeTe TO la OCTaHe NOBEPUTESHO.
Kanbata Bu He MoXe Aia MopakAa akTOBE Ha OTMbLLEHE, OCKbPOeHMe nin
AUCKpUMUHaLwA. pynaTa Ha EVB ce npuabpi«a KbM Hynesa TbpriMmocT CipAMO
aKToBE Ha penpecus.

Kak pa nogam »an6a?

B nucmen Bup upes popmynapa 3a nogasaHe Ha Xanbu oH-naiiH nam no
eneKTPOHHa noLwa, dakc unv no noLyata Ha agpeca Ha MexaHn3ama (BX. faHHUTE
3a BPb3Ka) U1 A0 BCAKO BBHLLHO NpeCTaBUTeNcTBO Ha [pynaTa Ha EVB.

»Kanbata moxe fa 6bae nofazeHa Ha BCekmn oT odurumanHuTe esnuym Ha EC.
MexaHu3mbT Ha EMB nonara ycunusa ga o6pabotea BHeceHnTe Xanbu Ha
odruManHMA e31K Ha AbPXKaBaTa, B KOATO CE N3Mb/IHABA MPOEKTa.
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CTBI1KA 2: Peructpauma

Kak pa pas6epa ganu xxan6arta mu e gonycruma?

MexaHu3m®bT Le Bu yBejomMm 3a nonyyaBaHe Ha xanbata 4o AeceT paboTHY
OHW.

B cnyuan, ue xxan6ata e HegonycTma, MexaHu3msbT Le Bu ocBegomm 3a
OCHOBaHWATa 3a TOBA.

B cnyuaii, ye xan6ata e fonyctuma, MexaHusmsT Wwe Bu ocsegomm
no-noapobHo 3a npoLeayparta 3a 06paboTka 1 3a CPOKa 3a NonyyaBaHe Ha
OTroBOp.

CTDBIKA 3: Mpoueaypa 3a 0bpaboTka

KakBo ce o4yakBa OT MeH Ha To3u eTan?

O6paboTKaTa 3aB1CK OT €CTECTBOTO Ha anbata, Npunoxumata npoueaypa,
MbpBOHAaYaiHaTa OLUEHKa M CNIOXKHOCTTA Ha TBbPAEHUATA UIN PasKpUTuTe
dakT.

OT MexaHwu3ma morar fja ce CBbpKaT C Bac 3a ponbnHuTenHa I/IHCI)OpMaLMﬂ.
MexaHn3mbT MoXe Aa npegnpueme U npoyysatesiHa MUCKA.

Mepwauma: [Mpy cbrnacue Ha BCUYKM 3acerHati cTpaHu, MexaHn3mbT
Ha EVIb moxe ga npuctbnm KbM Megvauma. ToBa MoXe fa BK/oYBa
yyacTue Ha HauMOHaHW OpraHn Uan NpubAareaHe 4o ycnyruTe Ha
lpynata Ha EVIB.

MoxeTe fa novckate meavaums.




CTDBIKA 4: PesynTat

KakBu morat fia 6baat pesyntature?

+  PaspelwaBaHe Ha npobnema

+  OTnpaBAHe Ha NPeNopPbKY KbM PbKOBOACTBOTO Ha [pynata Ha EVB
«  [peanoxeHue 3a KopUrmpaLm AencTema

+ be3nocnepnsalum fencrans

+  OTTernsaHe Ha TBbpAEHNATA

Kak e pas6epa KakbB e pesynTaTbr?

MexaHusmubT Lie B uHpopmmpa OTHOCHO pe3ynTata No oduLManeH Mbr.
KpaifiH1AT cpok 3a 0TroBOp 3aBMCKM OT NpoLiefypaTa 3a 06paboTka 1 Moxe
pae ot 25 10 240 paboTHM AHV OT fjaTaTa Ha yBeJOMIEHUETO 3a JONYCTUMOCT.
3anoseye nodpobHocMU 8X. dudzpamama.

KakBo cTaBa cnep ToBa?
EVB npepsvxaa MepKy 3a npeofonaBaHe Ha NPonycKuTe U NpenopbKy, B
Cnyyait ye Te ca NpeABMAeHN B 0TroBopa. Pesyntatute no Kasycute ce

ny6nuKyBar Ha caiita Ha EWB, cbobpa3Ho npaBunaTa 3a NOBEPUTENHOCT.

B cnyuvait, ye He cTe y[OBNETBOPEHM OT OTFOBOPA, MOXeTe fja noAafeTe
an6a cpewyy EVB npen EBponeiickia ombyncmaH.



CTBIMKA 1: XKan6a

CTDbIMKA 2: Peructpauns

MoTBbpXKAEHME 3a MonyYaBaHe
10 paboTHW AHW

He MpuKkniouBaHe Ha cnyyas
> [Py Bb3MOXHOCT,
npeanoxeHwve 3a Apyrv MepKn

CbobpasHO NPUIOXKHOTO nose?
[Honyctma?

lua

CTBIMKA 3: NMpoueaypa 3a o6paboTka

Pa3wunpeHa
CraHpapTHa OnpocTteHa Mpouenypa no npouenypa
npoueaypa npoueaypa npeseHLus »Kanbu no cmu-

cbna Ha Ewn O*

lMpeHacouy- MbpBoOHayan-
MNposepka BaHe KbM Hg oLeHKa
40 paboTHu cnyxbuTe Ha
i e e 60 paboTHK
EVB AW

CTbIKA 4: Pesyntat

3akntoueHus/
Hoknap cuc Mucmo Mncmwero noknag 3a
3aK/YEHNA 25 tEon-l yBefjom/IeHne Menvaums
140 paboTHw [0 an6o- 240 pabothn
AHN (a4 nogarens P
NHV

MocneaBalwy CTbNKN U KOHTPON

* E" 03HauaBa ekoNorn4yHo v COLManHo Bb3encTane Ha
npoekTTe, a,0" 03Hauasa ynpasneHme Ha GrHaHCMPaHUTe JeNHOCTY



pynara Ha EUB ce cbcTom oT EBponeiickata MHBECTULMOHHA 6aHKa
(EVIB) n EBponeiickua nHBecTnumoHeH GoHa (ENO).

EBponeiickaTa MHBECTULMOHHA 6aHKa e KpeguTHaTa MHCTUTYLWA
Ha EBponeiickua cbio3. EVb ocurypasa ¢prHaHcoBM cpepcTBa
1 KOHCYNTaLMMW 3a YCTOMYMBM NPOEKTH, KOUTO AOMNPUHACAT 3a
nonutukara Ha EC. AkumoHepuTte Ha EVB ca gbpkaBuTe uneHku.

EBpOneicknAT MHBecTULMOoHeH GOHA NognoMara Manku u CpefiHu
npegnpuatua (MCM), KaTo ynecHaBa 4OCTbNA UM 40 GUHAHCHPaHe
upes 6orat 136op oT dnHaHcoBY NocpeaHNLU. MaxxopuTapHUAT
cobcTBeHMK Ha dpoHaa e EMB, a ocTaHanata yact ot co6cTBeHuA
Kanutan e cobctBeHocT Ha EC 1 Ha Apyru ny6anyHM 1 YacTHU
GUHAHCOBM MHCTUTYLWN.

EBponelickuat ombyacmaH e He3aBUCKM OpraH, KOMTO ynpaxHsBa
KOHTPON Hapa agMmHucTpaymaTta Ha EC. OMbyacmaHbT npoBepsBa
Xanbu 3a NOWo afAMUHUCTPUPAHE B MHCTUTYLMNTe Ha EC, B TY. 1 B
lpynata Ha EVIB. Bceku, KoiTo ce e coibcKan ¢ npobaemm oT cTpaHa
Ha afMUHKCTPaymaATa Ha EC v KoiiTo ce e onuTan HeycnewHo Aa ru
paspeLun B CbOTBETHATa MHCTUTYLIMA, MOXe Aa noAaae xanba Ao
OmbyncmaHa.

EBponeiicka _—
NHBECTULNIOHHA L
6aHKa .. u

HaHKaTa Ha ec ;

MexaHu3bm Ha lpynara Ha EMB C M @
3a nopaBaHe Ha anbu Complain.ts

98-100 Boulevard Konrad Adenauer Mechanism
L-2950 Luxembourg

+352 4379 - 14005

+3524379 - 63362

complaints@eib.org

JonbnHuTtenHa nHGopmaLma MoXeTe ja NonyunTe Ha
www.eib.org/complaints

BG

04/2022


mailto:complaints%40eib.org?subject=
www.eib.org/complaints

